Quality Dining, Inc.

Posting
Position Title:
    Risk Manager


   Department:      Legal


Reports To:
    Director and Senior Counsel
  FLSA Status:     Exempt



Position Band:  5  



             
Summary:

Responsible for the management and implementation of various risk management programs. Duties include handling all general liability claims for designated restaurant locations, handle property damage claims and assist in the development and implementation of various safety initiative programs. 

Responsibilities:

Investigates all General Liability claims that are reported by the individual restaurant locations. Determines the level of exposure to the company and negotiates settlement of all claims that are under the company’s current deductible level. Manages the interviews of claimants, witnesses and employees to determine the extent of the company’s liability. Coordinates litigation when a settlement cannot be reached on a claim.

Receive, investigate and handle property claims, including obtaining evidence/documentation of loss, photos, police reports, wrongdoer information, process bills/estimates and negotiate settlements.

Oversee high exposure workers compensation claims and evaluate cases for reserving and settlement.

Receive, investigate and handle automobile claims, including obtaining facts, police reports, photos, statements and negotiate resolution for claims below deductible.  Acts a liaise with Insurance Carrier for claims over deductible.
Responds to OSHA/Health Department complaints by thoroughly investigating complaints.
Coordinates emergency response with the restaurants and corporate office such as hurricanes and other health related concerns.

Required Qualifications:

Bachelor’s degree or equivalent years of experience, and at least 5 years of claims adjusting experience.
Preferred Qualifications: 
Experience in general liability, worker’s compensation, and property claims, as well as workplace safety experience including OHSA standards and practices in the restaurant industry.
